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Managing a public interest disclosure
The following process outlines the roles and responsibilities for managing a public Interest disclosure (PID) made under the Public Interest Disclosures Act 2012 (PID Act) and engaging with the Independent Broad-based Anti-Corruption Commission (IBAC).
	Step
	Activity
	Who

	1
	· Contacts a Public Interest Disclosure Coordinator regarding disclosure of improper conduct, corruption or detrimental action.
	Discloser (employee, other workplace participant or member of the public)

	2
	· Receives, acknowledges and records disclosure:
· liaises with discloser
· assess the disclosure to determine whether it is a referable disclosure according to the PID Act
· advises reporting options and procedural requirements to discloser
· provides the discloser with the outcome of the assessment including an outline of the steps taken and reason for the decision or outcome:
a. if it is assessed as a PID: 
· advises IBAC immediately 
· advises the discloser to be discreet and not discuss the matter with anyone while waiting for the outcome from IBAC
b. if it is not a PID consults with discloser on alternative courses of action. 
	Public Interest Disclosure Coordinator

	3
	· Receives assessment decision within 28 days from IBAC: 
· if it is a Public Interest Complaint (PIC) they are not to disclose if IBAC decide to investigate or refer the PID
· if it is not a PIC the protections provided under Part 6 of the PID Act still apply to the disclosure to date.
Note: IBAC: 
· must dismiss, investigate, or refer a public interest disclosure
· will advise the department’s Public Interest Disclosure Coordinator of their assessment outcome 
· will notify the discloser of the outcome of their assessment outcome 
· may refer the matter back to the department to investigate, with the consent of the discloser and the department.
	Discloser (employee, other workplace participant or member of the public)	

	4
	· Cooperates with investigation body by providing requested documents or information maintaining confidentiality of complainant and the investigation
· Provides a regular check in with the discloser regarding welfare or appoints a Welfare Manager.
	Public Interest Disclosure Coordinator 


[bookmark: _Definitions]Managing public interest disclosure information
The Public Interest Disclosure Coordinator will keep all information relating to a public interest disclosure in secure files with strict access controls.  
All printed material held in the department concerning public interest disclosure matters will be kept in files that are clearly marked as a Public Interest Disclosure Act matter and warn of the criminal penalties that apply to any unauthorised person disclosing information concerning a public interest disclosure. This includes the content of a public interest disclosure or the identity of a discloser. 
Care will be taken when emailing information relevant to a public interest disclosure matter and all phone calls and meetings will be conducted in private.  
[bookmark: _Toc363131126][bookmark: _Toc363131516][bookmark: _Toc363131697][bookmark: _Toc363131835][bookmark: _Toc363131960]Collating and publishing statistics
The department is required to collect and publish in its annual report, for each financial year, information about:
how to access the procedures established by the department under the PID Act; and
the number of disclosures notified to IBAC for determination. 

	Contact
	Email: disclosures@deeca.vic.gov.au
Phone: 1800 903 877
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